
Troyan & Associates, P.A. - General Retainer Terms & Conditions:

Upon receipt of our full fee, the requested services will begin.  No refunds will be provided, for
cases that remain in-active for a period of six months and additional re-activation fees may.

It is the responsibility of the retaining parties to provide any and all data, necessary for the
services stated above.  

No independent discovery by our firm is included unless specified otherwise.   
All fees are predicated on our firm being provided with all of the necessary data required for
preparation of the  QDRO(s).   Additional fees may apply if the requested data is not supply in a
single installment.   Additional time/services will be based on an hourly charge of $375.00. 

Please recognize that Domestic Relations Order are not routinely and swiftly qualified/accepted
by Plan Administrators.  If redrafting is required as a result of an oversight on our part the
redrafting is done at no additional fee.  

Our QDRO drafting service will be based on our interpretation of the Agreement.  Survivor
benefits may treated as separate entitlements requiring an affirmative statement in the
Agreement.  If any disagreement about our interpretation of the Agreement occurs, it is your
responsibility to 
harmonize views with your adversary.  Conflicts of interpretation of Agreements subsequent to
the onset of our drafting, will require an additional "Dispute Resolution" fee.
 
Drafting is limited to plans and/or entities specified above. Should the parties at any time
discharge licensed legal counsel and act as pro-se litigants this firm reserves the absolute right to
immediately terminate any and all services an refuse to deal directly with the parties.

Under no circumstances can liability exceed the actual amount of retainer paid to this firm. 
It is hereby acknowledged and agreed should any dispute arise where this firm becomes party to
an action at law, all parties submit to the laws and jurisdiction of the State of Florida.   This
retainer letter is intended to be fully integrated and complete and any modification shall be signed
by this firm and the retaining party.  This firm does not submit any documents to any Courts in
any jurisdiction in any case ever.  It is your sole and exclusive responsibility to obtain any
required Court/Party signatures.

Payment made pursuant to this retainer agreement will constitute acceptance by the parties, their
agents and assigns to all conditions.  Retaining this Firm it Is for the Sole Purpose of Drafting
Domestic Relation Order(s).  This Firm Is Not Engaging in Any Representation, Advocacy,
Rendering of Legal Advice beyond the QDRO preparation.  It Is the Sole and Absolute
Responsibility of the Retaining Parties to Timely File the Appropriate Documents, and  to Have
Any and All Domestic Relations Order(s) Filed/qualified/accepted in a Timely Manner. 


